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Form Serial No: Date:
Name of vulnerable public infrastructure or facility:

Facility ID or RWHS ID (unique serial number):

Name of company that implemented system:

Name of company maintaining system:

Annual Maintenance Contract No (if relevant):

Nature of work:

[ ] Incidence based call Complaint No:

[ ] Emergency call or disaster Priority Complaint No:
[ ] Preventive maintenance

Nature of inspection or assessment (Tick as applicable):

[ ] Condition of roof surface, overhanging branches, vegetation

[ ] Condition of gutters and downspouts (to be kept free from debris, leaves etc)

[ ] Condition of pre-screening devices and first flush diverters

[ ] Condition of storage tanks, lids, sediment buildup

[ ] Condition of screens, filters [ ] Condition of vents

[ ] Condition of valves [ ] Condition of non-return valves

[ 1 Condition of overflow pipes, overflow filter path and/or secondary runoff reduction practices
[ ] Structuralintegrity of tanks, pump, pipes and electrical system

[ ] Safety from accidents and clog free [ ] Structural integrity for flash floods

[ ] Purifier and disinfection system [ ] Quality of water (Coliform bacteria etc)
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Time taken:
Record of servicing:

Nature of Details of servicing | Next

servicing scheduled
date
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Record of condition:

Condition Details of Analysis of | Plan of

condition condition action

Record of repairs or replacements:

Nature of Details of Cost of Reordering | Done by

repairs or repairs (o] repairs (o] Of spares

replacements | replacements

replacements
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Record of performance (Tick as applicable):

[ ] Nocomplaints [ 1 Quality proper and adept
Occasional complaints

Recent complaints

Complaints since a long time

Rising number of complaints

— ———
— e e

Current problem or complaint or observation?

Whether subsequent actions were taken?
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Whether Corrective Action was outlined? ( Yes/No)
Details:

Whether Preventive Action is planned? ( Yes/No)
Details:

Whether Grievance Redressal was necessary? ( Yes/No)
Details:

What will be done to prevent re-occurrence of problem or issue?



